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Whenever You’re Ready

Practical advice on management systems
that equips you to compete and prevail.

Axsapt delivers and supports premium IT solutions
at commodity prices, providing infegrated and
customised software suites configured specifically
to enhance the operations, support the profitable
growth and future development of your business.

Axsapt are equipped to supply small, medium
and large enterprises with access to software,
support infrastructure, training resources, consult-
ing and specialised programming services to suit
your commercial aspirations and financial reality.

Working with your business Axsapt will provide the
most appropriate information management tools,
from stand alone systems to meet specific
finance or Customer Relationship Management
(CRM) requirements to sophisticated Enterprise
Resource Planning systems (ERP) that manage
data across your entire business.

Whenever you're ready to liberate your company
from the crippling constraints of commodity
applications or the unsuitable software you may
have previously had to endure, it's fime to speak
to Axsapt.

Dependence on Axsapt’s exemplary customer
service has developed long standing relationships
resulfing in the best customer retention rates in
the industry. Axsapt is a growing business capable
of providing practical insights, pertinent advice
plus the supply and support of business manage-
ment systems guaranteed to equip you to com-
pete and prevail in evolving markets.
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Are you ready for this?

o Are you ready to integrate and streamline
your operational and managerial processes
fo gain better control of your entire
businesse

. Are you concerned that without
professional attention your current
computer systems may actually be inhibit-
ing your planned growth?

. Are you running your computer system, or is
your computer system managing your
business’ core daily activities?

. Is your staff really achieving the productivity
gains your management information system
promised?

. Are you receiving on demand access o all
your critical real-fime information?

. Are you confident of the quality and

accuracy of the information to support your
key business decisions?

o Are you wondering if rationalising your
existing systems will actually make your life
any easier?

o Are you convinced that the management

information you receive provides a tangible
commercial advantage over your competi-
torse

. Are you convinced that your supplier will fell
you what could be lacking in the software
they installed?

o Are you ready to ask if there’s room for im-
provement, plus explore the latest possibili-
fies emerging business technology can de-
liver?

o Are you ready to benefit from some timely
Axsapt advice or accept a little independ-
ent guidance so you can improve your
company'’s IT systems’ use?2

Regardless of whether you have in house or
third party IT personnel and support, an
expert second opinion can discover new
ways to achieve superior business practice,
realise your aspirations and profit from
achieving your full potential.
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Business IT for managing growth.

Axsapt have assembled a selection of core
business applications for managing growth and
scalable mission critical information management
systems capable of embracing the developing
needs of your business.

Axsapt’'s core business accounting applications
provide essential business management tools to
enhance manufacturing and distribution applica-
tion software. They include:

o Comprehensive Accounting Solutions
Import Tracking

HR & Payroll Management

Manufacturing Systems (MRP)

Customer Relationship Management (CRM)
Fixed Assets

E-commerce Solutions

Point of Sale (POS)

Enterprise Resource Planning (ERP)
Application Development

So you're ready for enlightened advice, empow-
ering software and reliable support.

As soon as you're ready to plan and sustain profit-
able growth, gain a better insight into all the possi-
bilities, understand the many new ways of achiev-
ing superior business practice to realise your com-
pany's full potential, you're ready to talk fo
Axsapt!

PRACTICAL ADVICE - Whenever you're ready
Regardless of what you rely on now, an independ-
ent appraisal and unbiased management systems
analysis will update your appreciation of how to
develop your business.

A business system'’s potential is fulfilled only when
complemented by a software vendor equipped
to transfer all the skills necessary to give power to
its users.

Axsapt’s practical experience has proven that
optimum results are obtained when working co-
operatively to assist you in achieving your business
goals.
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A strategic alliance that begins at implementa-
fion and extends far beyond software supply
and the support will equip you with the confi-
dence and management applications required
to forge ahead.

EFFECTIVE TRAINING - Ensuring you're ready

A syllabus based on productive knowledge and
specific software benefits ensures every rele-
vant aspect is fully understood and readily ac-
cessible to enhance your human resources.

Each course is conducted by a qualified and
authorised support consultant who will then be-
come a member of your Axsapt support feam.
Training is scheduled so that all personnel di-
rectly associated with the software’s operation
have the confidence and skills to adopt the
benefits immediately upon system implementa-
fion.

Axsapt’s training syllabus is customised to en-
sure user familiarity with application attributes
and functions, and to ensure that every appli-
cable facet is adopted to enhance your busi-
ness.

Individual orientation courses are also provided
so that senior management may fully under-
stand the available reporting tools and func-
fions your new facilities will offer.

All training will be scheduled and conducted
within Axsapt’s quiet and convenient Skills De-
velopment Centre. This facility offers everything
IT tfraining programs demand, a private modern
Computer Lab /I T Classroom equipped with
custom configured computers that mirror each
student’s final operational environment.

Choose tuition from novice to advanced fo suit
new employees and valued staff members who
want to increase their contribution to your or-
ganisation.
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RESPONSIVE SUPPORT - So you're always ready
Adaptive support that, just like an in-house IT de-
partment, mirrors your demands to ensure your
abilities never frustrate progress or impede your
employees.

Axsapt Help Desk Support delivers unlimited priority
assistance so your enterprise can gain full advan-
tage of its application’s attributes. Axsapt’s
customer support services enhance system reliabil-
ity, and assure the stability of your core business
applications. Axsapt’s initial customer support ser-
vices are aligned to each user’s early require-
ments then adapted to suit their future needs.

One of the most valuable outcomes of an Axsapt
support contract is access to operational informa-
tion, automatically logged by your Axsapt support
team that identifies any operational shortcomings
or staff skills issues that could be detrimental to
your business.

Remedial work and/or refresher operator training
can be scheduled to ensure your management
information systems remain aligned to you busi-
ness objectives and continue to make an opfi-
mum confribution to its achievement.

An Axsapt support subscription is strongly recom-
mended, whether or not you have orintend to
develop an in-house | T department.

INNOVATIVE INTEGRATION & DEVELOPMENT - As
soon as you're ready

Axsapt’s feam of software development profes-
sionals will sharpen your competitive edge by
streamlining core business systems to make effi-
cient use of isolated data and processes. Added
flexibility and unique functionality can reinforce
your strategic advantage by personalising a pre-
ferred solution.

Advanced integration of your existing and future
mission critical applications can establish fail-safe
business conftrols, eliminate manual backup sys-
tems, trap exceptions and eradicate non con-
forming activities from your business.
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Contact Axsapt when you're ready to invest
in your growth and prosperity.

Axsapt’s business model is founded on in-
vesting in and nurturing lasting business rela-
tionships, as reliant on our customers’
growth and success as they are on effective
management systems and decision support
processes.

Axsapt’s principals have complementary
backgrounds in sound business practice,
disciplined management processes and
client confidentiality, qualities essential in
any strategic relationship. The company's
motivation is fuelled by the results of em-
powering our clients to profit from their full
potential, by liberating them from the con-
straints of unsuitable management support
systems and inappropriate information tech-
nology.

Unlike traditional software or hardware ven-
dors, Axsapt is in the business of driving busi-
ness success with IT solutions as individual as
the ambitions and objectives of their broad
client base. Axsapt enhance applications to
eradicate technology lag, and support core
business solutions that evolve to incorporate
your future needs.

Axsapt support your enterprise with appro-
priate management information services
that will adapt to your demands plus em-
brace your enterprise’s differentiators fo en-
sure your goalls are realised without over
specified complications or unwarranted up
front investment.

Total Quality Management (TQM), a thor-
ough understanding of clients’ business pri-
orities and the facilities available fo make
efficient and fimely use of critical business
data, add up to achieving the high returns
you had always dreamt of from your invest-
ment in information processing technology.
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Axsapt enjoy total confidence in the company’s
commitment to appropriate, sustainable and scal-
able Information Technology.

Our flexible and accommodating approach ex-
emplifies the company’s ability to augment exist-
ing applications, tailor new software solutions, es-
tablish appropriate support levels and provide
timely knowledge transfer to empower your com-
pany, whenever you're ready!

Your essentials for profitable growth

Whether you are a growing small, medium or es-
tablished large enterprise, the only way you can
gain an understanding of all the possibilities, to
efficiently plan and sustain profitable business
growth is to seek essential advice on technology
and to align your company's development with
the direction of IT system progress.

Axsapt specialise in the development and support
of affordable and scalable business solutions that
empower their users to achieve efficiency, growth
and profitability over the long term.

Each solution is backed by Axsapt’s suite of train-
ing, fechnical and operational support to ensure
your enterprise is equipped to benefit fully from all
your software's attributes.

Axsapt eliminate the frustration faced by busi-
ness's that have ‘outgrown their software’, by lib-
erating companies and individuals from reliance
on commodity applications. Many companies
simply can not outgrow their entry level software
and are destined to remain ‘me too’ companies,
while solely dependent on ‘me too’ software.

Confidence in the promise of ‘one size fits all’ soft-
ware has become common place in business to-
day. That one size ‘out of the box' application
more often impedes what can be accomplished,
and will likely inhibit your growth and future pros-

perity.
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Following systematic investigation and
needs analysis, Axsapt define the essential
functionality to meet your existing demand,
and then recommends any enhancements
or your possible migration to a more practi-
cal technology platform to support your
business development and growth objec-
fives.

Extensive practical experience in world-
class consultative, technical and design skills
ensures that your Axsapt project team iden-
fifies and delivers the most appropriate soft-
ware and support services to facilitate the
completion of all your requirements in line
with key milestones and within fiscal con-
strainfts.

In addition to Axsapt’s implementation-
specific expertise, you will gain invaluable
access to their extensive knowledge in ac-
counting practices, project management
and related information technology, critical
business resources that are absent from
commodity software’s operation manual.

This proactive resource ensures that every
Axsapt IT solution remains adaptable,
robust and scalable to meet emerging de-
mands and your users are adept

and capable of achieving best business
practice.

Whenever you're ready to grow your
business.

For further information
Please contact:

Axsapt Pty Ltd

Unit F3 16 Mars Road
Lane Cove, NSW 2066
T: 1300 297 278

>>> www.axsapt.com



